Watco WA Rail Announcement

Date: September 19, 2011

To: Watco Team

From: Jim Griffiths, Watco WA Rail, Chief Operating Officer
Subject: Carol Thompson-Billowes, Human Resources Manager

I am pleased to announce that Carol Thompson-Billowes has started with us as our
Human Resources Manager. Carol will be responsible for planning, and coordinating
human resources management activities, learning and development and workplace
relations activities

Carol brings with her a wealth of international human resources and training and
development experience. She began her career in human resources and learning and
development in South Africa in Nedbank, a finance company. She then moved to
Canada in 1990 staying within HR she worked in the retail sector for 10 years opening
new stores across Canada for Sportmart. Moving back to South Africa (for a little more
sunshine) she worked for Makro, a retail company as their training and development
manager. Moving to the UK for five years and working in manufacturing and the scrap
metal industry she then moved to New Zealand staying within manufacturing. Since
moving to Perth, Australia, she has worked for BP and CBH as a contractor.

Carol and her husband have two sons, dogs and cats. In her spare time she enjoys sea
kayaking, jogging and swimming.

Carol’s Contact Information:
E-mail:cbillowes@watcocompanies.com
Cell Phone: +61 457772301

Please join me in wishing Carol success as the Human Resources Manager at Watco WA
Rail.
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