Watco Transportation Services Announcement

Date: March 10, 2011

To: Watco Team

From: Scott Henderson, South Kansas and Oklahoma Railroad, Assistant
General Manager

Subject: Mark Jones, Holly Refinery Site Manager, Tulsa, Okla.

I am pleased to announce that Mark Jones has accepted the position of Site Manager at the
Tulsa, Okla., Holly Refinery location. He will be responsible for managing the day-to-day
switching operations at the location and to drive safety, ensure Customer satisfaction and
ensure operating efficiency.

Mark has been at the Tulsa location since 2003 when he started out as a Switchman. He was
promoted to Foreman and now Site Manager

Mark and his wife Shameka have a daughter Jada and in his spare time he enjoys bowling
and playing basketball.

Mark will be working out of the Tulsa facility and can be reached at 918-638-5512.

Please join me in wishing Mark much success in his new position.
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