Watco Transload and Intermodal Services Announcement

Date: September 28, 2011

To: Watco Team

From: Phil Penner, Transload and Intermodal Services, Senior Vice President
Subject: Ronnie Starling, Transload and Intermodal Services,

Terminal Manager - Harwood, Texas

‘ I am pleased to announce that Ronnie Starling has joined the Watco Transload and
IS Intermodal Services Team as the Terminal Manager for the crude oil transload facility in
Harwood, Texas.

\

Ronnie grew up in El Campo, Texas and has an Associate’s Degree in Process
Technology. Ronnie has worked in operations at Union Carbide in Seadrift, Texas and
previously worked as a pipeline controller for TEPPCO in Houston, Texas.

He spends his time on his cattle ranch in Hallettsville, Texas and enjoys hunting and
fishing.

Ronnie’s Contact Information:
E-mail: rstarling@watcocompanies.com

Phone: 405-464-5193

Please join me in welcoming Ronnie and wishing him much success in his new job.
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